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“Days” means calendar days.  

“Design Manual” means the MOHLTC design manual or manuals in effect and 
applicable to the development, upgrade, retrofit, renovation or redevelopment of the 
Home or Beds subject to this Agreement. 

“Digital Health” has the meaning ascribed to it in the Accountability Agreement, and 
means the coordinated and integrated use of electronic systems, information and 
communication technologies to facilitate the collection, exchange and management of 
personal health information in order to improve the quality, access, productivity and 
sustainability of the healthcare system. 

“Designated” means designated as a public service agency under the FLSA; 
 
“Director” has the same meaning as the term “Director” in the Act. 

“Effective Date” means April 1, 2018.   

 “Explanatory Indicator” means a measure of HSP performance for which no 
Performance Target is set.   Technical specifications of specific Explanatory Indicators 
can be found in the “L-SAA 2016-19 Indicator Technical Specifications” document. 

“FIPPA” means the Freedom of Information and Protection of Privacy Act, (Ontario) and 
the regulations made under the Freedom of Information and Protection of Privacy Act, 
(Ontario), as it and they may be amended from time to time. 

“FLSA” means the French Language Services Act and the regulations made under the 
French Language Services Act, as it and they may be amended from time to time; 
 
“Funding” means the amounts of money provided by the LHIN to the HSP in each 
Funding Year of this Agreement.  Funding includes Approved Funding and Construction 
Funding Subsidy.  

“Funding Year” means in the case of the first Funding Year, the period commencing on 
the January 1 prior to the Effective Date and ending on the following December 31, and 
in the case of Funding Years subsequent to the first Funding Year, the period 
commencing on the date that is January 1 following the end of the previous Funding 
Year and ending on the following December 31.  

“Home” means the building where the Beds are located and for greater certainty, 
includes the Beds and the common areas and common elements which will be used at 
least in part, for the Beds, but excludes any other part of the building which will not be 
used for the Beds being operated pursuant to this Agreement.   

“HSP’s Personnel and Volunteers” means the controlling shareholders (if any), 
directors, officers, employees, agents, volunteers and other representatives of the HSP. 
In addition to the foregoing HSP’s Personnel and Volunteers shall include the 
contractors and subcontractors and their respective shareholders, directors, officers, 
employees, agents, volunteers or other representatives.  
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“Identified” means identified by the LHIN or the Ministry to provide French language 
services; 
 
“Indemnified Parties” means the LHIN and its officers, employees, directors, 
independent contractors, subcontractors, agents, successors and assigns and her 
Majesty the Queen in Right of Ontario and her Ministers, appointees and employees, 
independent contractors, subcontractors, agents and assigns. Indemnified Parties also 
includes any person participating on behalf of the LHIN in a Review.   

“Interest Income” means interest earned on the Funding.  

“LHIN Cluster” has the meaning ascribed to it in the Accountability Agreement and is a 
grouping of LHINs for the purpose of advancing Digital Health initiatives through 
regional coordination aligned with the MOHLTC’s provincial priorities.  
 
“LHSIA” means the Local Health System Integration Act, 2006 and the regulations under 
the Local Health System Integration Act, 2006 as it and they may be amended from time 
to time. 

“Licence” means one or more of the licences or the approvals granted to the HSP in 
respect of the Beds at the Home under Part VII or Part VIII of the Act.  

“Mandate Letter” has the meaning ascribed to it in the Memorandum of Understanding 
between MOHLTC and the LHIN, and means a letter from the Minister to the LHIN 
establishing priorities in accordance with the Premier’s mandate letter to the Minister. 

“Minister” means the Minister of Health and Long-Term Care.  

“MOHLTC” means the Minister or the Ministry of Health and Long-Term Care, as is 
appropriate in the context.  

“Notice” means any notice or other communication required to be provided pursuant to 
this Agreement, LHSIA or the Act. 

“Party” means either of the LHIN or the HSP and “Parties” mean both of the LHIN and 
the HSP.  

“Performance Agreement” means an agreement between an HSP and its CEO that 
requires the CEO to perform in a manner that enables the HSP to achieve the terms of 
this Agreement. 

“Performance Corridor” means the acceptable range of results around a Performance 
Target. 

“Performance Factor “means any matter that could or will significantly affect a Party’s 
ability to fulfill its obligations under this Agreement, and for certainty, includes any such 
matter that may be brought to the attention of the LHIN, whether by PICB or otherwise. 

“Performance Indicator” means a measure of HSP performance for which a 
Performance Target is set; Technical specifications of specific Performance Indicators 
can be found in the “L-SAA 2016-19 Indicator Technical Specifications” document. 
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“Performance Standard” means the acceptable range of performance for a 
Performance Indicator or a Service Volume that results when a Performance Corridor is 
applied to a Performance Target. 

“Performance Target” means the level of performance expected of the HSP in respect 
of a Performance Indicator or a Service Volume. 

“PICB” means Performance Improvement and Compliance Branch of MOHLTC, or any 
other Branch or organizational unit of MOHLTC that may succeed or replace it. 

“Planning Submission” means the planning document submitted by the HSP to the 
LHIN.  The form, content and scheduling of the Planning Submission will be identified by 
the LHIN.   

“Policy Web Pages” means the web pages available at www.health.gov.on.ca/lsaapolicies, 
and at www.health.gov.on.ca/erssldpolitique or such other URLs or Web pages as the LHIN 
or the Ministry may advise from time to time.  Capital policies can be found at 
Http://www.health.gov.on.ca/english/providers/program/ltc_redev/awardeeoperator.html.  

“RAI MDS Tools” means the standardized Resident Assessment Instrument – Minimum 
Data Set (“RAI MDS”) 2.0, the RAI MDS 2.0 User Manual and the RAI MDS Practice 
Requirements, as the same may be amended from time to time.  

“Reports” means the reports described in Schedule C as well as any other reports or 
information required to be provided under LHSIA, the Act or this Agreement. 

“Resident” has the meaning ascribed to the term “resident” under the Act. 

“Review” means a financial or operational audit, investigation, inspection or other form 
of review requested or required by the LHIN under the terms of LHSIA or this 
Agreement, but does not include the annual audit of the HSP’s financial statements. 

“Schedule” means any one of, and “Schedules” mean any two or more, as the context 
requires, of the schedules appended to this Agreement and includes: 

Schedule A. Description of Home and Beds;   
Schedule B. Additional Terms and Conditions Applicable to the Funding Model; 
Schedule C. Reporting Requirements;  
Schedule D. Performance; and 
Schedule E. Form of Compliance Declaration. 

“Services” means the operation of the Beds and the Home and the accommodation, 
care, programs, goods and other services that are provided to Residents (i) to meet the 
requirements of the Act; (ii) to obtain Approved Funding; and (iii) to fulfill all 
commitments made to obtain a Construction Funding Subsidy.   

“Service Volume” means a measure of Services for which a Performance Target is set. 

 1.2 Interpretation.  Words in the singular include the plural and vice-versa.  Words in one 
gender include all genders. The headings do not form part of this Agreement. They are 
for convenience of reference only and will not affect the interpretation of this Agreement.  

http://www.health.gov.on.ca/lsaapolicies
http://www.health.gov.on.ca/erssldpolitique
http://www.health.gov.on.ca/english/providers/program/ltc_redev/awardeeoperator.html
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Terms used in the Schedules shall have the meanings set out in this Agreement unless 
separately and specifically defined in a Schedule in which case the definition in the 
Schedule shall govern for the purposes of that Schedule.  

ARTICLE 2.0 - TERM AND NATURE OF THIS AGREEMENT 

2.1 Term. The term of this Agreement will commence on the Effective Date and will expire 
on the earlier of (1) March 31, 2019 or (2) the expiration or termination of all Licences, 
unless this Agreement is terminated earlier or extended pursuant to its terms.   

2.2 A Service Accountability Agreement.  This Agreement is a service accountability 
agreement for the purposes of section 20(1) of LHSIA.   

2.3 Notice.  Notice was given to the HSP that the LHIN intended to enter into this 
Agreement.  The HSP hereby acknowledges receipt of such Notice in accordance with 
the terms of LHSIA. 

2.4 Prior Agreements.   The Parties acknowledge and agree that all prior agreements for 
the Services are terminated. 

ARTICLE 3.0 - PROVISION OF SERVICES 

3.1 Provision of Services.   

(a) The HSP will provide the Services in accordance with, and otherwise comply 
with: 

(1) the terms of this Agreement; 
(2) Applicable Law; and 
(3) Applicable Policy. 

(b) Unless otherwise provided in this Agreement, the HSP will not reduce, stop, start, 
expand, cease to provide or transfer the provision of the Services except with 
Notice to the LHIN and if required by Applicable Law or Applicable Policy, the 
prior written consent of the LHIN.   

(c) The HSP will not restrict or refuse the provision of Services to an individual, 
directly or indirectly, based on the geographic area in which the person resides in 
Ontario.  

3.2 Subcontracting for the Provision of Services.  

(a) The Parties acknowledge that, subject to the provisions of the Act and LHSIA, 
the HSP may subcontract the provision of some or all of the Services.   For the 
purposes of this Agreement, actions taken or not taken by the subcontractor and 
Services provided by the subcontractor will be deemed actions taken or not taken 
by the HSP and Services provided by the HSP.   

(b) When entering into a subcontract the HSP agrees that the terms of the 
subcontract will enable the HSP to meet its obligations under this Agreement.  
Without limiting the foregoing, the HSP will include a provision that permits the 
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LHIN or its authorized representatives, to audit the subcontractor in respect of 
the subcontract if the LHIN or its authorized representatives determines that such 
an audit would be necessary to confirm that the HSP has complied with the terms 
of this Agreement.  

(c) Nothing contained in this Agreement or a subcontract will create a contractual 
relationship between any subcontractor or its directors, officers, employees, 
agents, partners, affiliates or volunteers and the LHIN.  

3.3 Conflict of Interest.  The HSP will use the Funding, provide the Services and otherwise 
fulfil its obligations under this Agreement without an actual, potential or perceived 
Conflict of Interest.  The HSP will disclose to the LHIN without delay any situation that a 
reasonable person would interpret as an actual, potential or perceived Conflict of Interest 
and comply with any requirements prescribed by the LHIN to resolve any Conflict of 
Interest.   

3.4 Digital Health.  The HSP agrees to:  

(a) assist the LHIN to implement provincial e-health priorities for 2017-18 and 
thereafter in accordance with the Accountability Agreement, as may be amended 
or replaced from time to time; 

(b) comply with any technical and information management standards, including 
those related to data, architecture, technology, privacy and security set for health 
service providers by MOHLTC or the LHIN within the timeframes set by MOHLTC 
or the LHIN, as the case may be;  

(c) implement and use the approved provincial  Digital Health solutions identified in 
the LHIN Digital Health plan;  

(d) implement technology solutions that are compatible or interoperable with the 
provincial blueprint and with the LHIN Cluster Digital Health plan; and 

(e) include in its annual Planning Submission, plans for achieving Digital Health 
priority initiatives. 

 
3.5 Minister’s Mandate Letter.  The LHIN will receive a Mandate Letter from the Minister 

annually.  Each Mandate Letter articulates areas of focus for the LHIN, and the Minister’s 
expectation that the LHIN and health service providers it funds will collaborate to advance 
these areas of focus.  To assist the HSP in its collaborative efforts with the LHIN, the LHIN 
will share each relevant Mandate Letter with the HSP.  The LHIN may also add local 
obligations to Schedule D as appropriate to further advance any priorities set out in a 
Mandate Letter. 

 
3.6 French Language Services.  

3.6.1 The LHIN will provide the MOHLTC “Guide to Requirements and Obligations of LHIN 
French Language Services” to the HSP and the HSP will fulfill its roles, responsibilities 
and other obligations set out therein. 

3.6.2 If Not Identified or Designated.  If the HSP has not been Designated or Identified it will:  
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(4) the Home has been closed in accordance with the Act; or 
(5) as provided for in section 4.6, the LHIN does not receive the necessary 

funding from the MOHLTC. 

(b) Termination in the Event of Financial Difficulties. If the HSP makes an 
assignment, proposal, compromise, or arrangement for the benefit of creditors, or 
is petitioned into bankruptcy, or files for the appointment of a receiver the LHIN 
will consult with the Director before determining whether this Agreement will be 
terminated. If the LHIN terminates this Agreement because a person has 
exercised a security interest as contemplated by section 107 of the Act, the 
LHIN would expect to enter into a service accountability agreement with the 
person exercising the security interest or the receiver or other agent acting on 
behalf of that person where the person has obtained the Director's approval 
under section 110 of the Act and has met all other relevant requirements 
of Applicable Law.  

(c) Opportunity to Remedy Material Breach.  If an HSP breaches any material 
provision of this Agreement, including, but not limited to, the reporting 
requirements in Article 8 and the representations and warranties in Article 10 and 
the breach has not been satisfactorily resolved under Article 7, the LHIN will give 
the HSP Notice of the particulars of the breach and of the period of time within 
which the HSP is required to remedy the breach.  The Notice will advise the HSP 
that the LHIN will terminate this Agreement: 

(1) at the end of the Notice period provided for in the Notice if the HSP 
fails to remedy the breach within the time specified in the Notice; or  

(2) prior to the end of the Notice period provided for in the Notice if it 
becomes apparent to the LHIN that the HSP cannot completely 
remedy the breach within that time or such further period of time as 
the LHIN considers reasonable, or the HSP is not proceeding to 
remedy the breach in a way that is satisfactory to the LHIN; and 

  the LHIN may then terminate this Agreement in accordance with the Notice. 

12.2 Termination of Services by the HSP. 

(a) Except as provided in 12.2(b) and (c) below, the HSP may terminate this 
Agreement at any time, for any reason, upon giving the LHIN at least six months’ 
Notice. 

(b) Where the HSP intends to cease providing the Services and close the Home, the 
HSP will provide Notice to the LHIN at the same time the HSP is required to provide 
notice to the Director under the Act.  The HSP will ensure that the closure plan 
required by the Act is acceptable to the LHIN. 

(c) Where the HSP intends to cease providing the Services as a result of an intended 
sale or transfer of a License in whole or in part, the HSP will comply with section 6.3 
of this Agreement.  Notice under section 27 of LHSIA will not be effective unless 
accompanied by a transition plan that is acceptable to the LHIN, if such a transition 
plan is requested pursuant to section 6.3. 
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12.3 Consequences of Termination.   

(a) If this Agreement is terminated pursuant to this Article, the LHIN may: 

(1) cancel all further Funding instalments; 
(2) demand the repayment of any Funding remaining in the possession or 

under the control of the HSP; 
(3) determine the HSP’s reasonable costs to wind down the Services; 

and 
(4) permit the HSP to offset the costs determined pursuant to section (3), 

against the amount owing pursuant to section (2). 

(b) Despite (a), if the cost determined pursuant to section 12.3(a) (3) exceeds the 
Funding remaining in the possession or under the control of the HSP the LHIN 
will not provide additional monies to the HSP to wind down the Services. 

12.4 Effective Date. Termination under this Article will take effect as set out in the Notice. 

12.5 Corrective Action. Despite its right to terminate this Agreement pursuant to this Article, 
the LHIN may choose not to terminate this Agreement and may take whatever corrective 
action it considers necessary and appropriate, including suspending Funding for such 
period as the LHIN determines, to ensure the successful completion of the Services in 
accordance with the terms of this Agreement.   

ARTICLE 13.0 - NOTICE 

13.1 Notice.   A Notice will be in writing; delivered personally, by pre-paid courier, or sent by 
facsimile or email with confirmation of receipt, or by any form of mail where evidence of 
receipt is provided by the post office.  When a Notice is sent by email, a confirmation of 
receipt shall include acknowledgment by the Notice recipient of an automated request 
for receipt, or a written email reply from the Notice recipient acknowledging receipt.  A 
Notice will be addressed to the other Party as provided below or as either Party will later 
designate to the other in writing: 
  

To the LHIN: 
 
Hamilton Niagara Haldimand Brant 
Local Health Integration Network 
264 Main Street East 
Grimsby, ON L3M 1P8 
 
Attention: Board Chair 
 
Email: c/o candice.neila@lhins.on.ca 
Fax: 905-945-1992   
Telephone: 905-945-4930  

To the HSP: 
 
The Governing Council of The 
Salvation Army in Canada 
5050 Jepson Street 
Niagara Falls, ON  L2E 1K5 
 
Attention: Financial Secretary 
 
Email: c/o lblake@niagaraeventide.ca 
Fax: 905-356-9609   
Telephone: 905-356-1221  

 

 



 

The Governing Council of The Salvation Army in Canada 2018-19 LSAA 
27 

13.2 Notices Effective From. A Notice will be effective at the time the delivery is made if the 
Notice is delivered personally or by pre-paid courier.  If delivered by mail, a Notice will be 
effective five business days after the day it was mailed.  A Notice that is delivered by 
facsimile or by email will be effective when its receipt is acknowledged as required by 
this Article. 

ARTICLE 14.0 - INTERPRETATION 

14.1 Interpretation.  In the event of a conflict or inconsistency in any provision of this 
Agreement, the main body of this Agreement will prevail over the Schedules.  

14.2   Jurisdiction.  Where this Agreement requires compliance with the Act, the Director will 
determine compliance and advise the LHIN.  Where the Act requires compliance with 
this Agreement, the LHIN will determine compliance and advise the Director.  

14.3 Determinations by the Director.  All determinations required by the Director under this 
Agreement are subject to an HSP’s rights of review and appeal under the Act. 

14.4 The Act.  For greater clarity, nothing in this Agreement supplants or otherwise excuses 
the HSP from the fulfillment of any requirements of the Act. The HSP’s obligations in 
respect of LHSIA and this Agreement are separate and distinct from the HSP’s 
obligations under the Act. 

ARTICLE 15.0 - ADDITIONAL PROVISIONS 

15.1 Currency.  All payment to be made by the LHIN or the HSP under this Agreement shall 
be made in the lawful currency of Canada. 

15.2   Invalidity or Unenforceability of Any Provision. The invalidity or unenforceability of 
any provision of this Agreement will not affect the validity or enforceability of any other 
provision of this Agreement and any invalid or unenforceable provision will be deemed to 
be severed. 

15.3   Terms and Conditions on Any Consent. Any consent or approval that the LHIN may 
grant under this Agreement is subject to such terms and conditions as the LHIN may 
reasonably require.  

15.4  Waiver.  A Party may only rely on a waiver of the Party’s failure to comply with any term 
of this Agreement if the other Party has provided a written and signed Notice of waiver. 
Any waiver must refer to a specific failure to comply and will not have the effect of 
waiving any subsequent failures to comply. 

15.5  Parties Independent. The Parties are and will at all times remain independent of each 
other and are not and will not represent themselves to be the agent, joint venturer, 
partner or employee of the other. No representations will be made or acts taken by either 
Party which could establish or imply any apparent relationship of agency, joint venture, 
partnership or employment and neither Party will be bound in any manner whatsoever by 
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any agreements, warranties or representations made by the other Party to any other 
person or entity, nor with respect to any other action of the other Party. 

15.6 LHIN is an Agent of the Crown. The Parties acknowledge that the LHIN is an agent of 
the Crown and may only act as an agent of the Crown in accordance with the provisions 
of LHSIA.  Notwithstanding anything else in this Agreement, any express or implied 
reference to the LHIN providing an indemnity or any other form of indebtedness or 
contingent liability that would directly or indirectly increase the indebtedness or 
contingent liabilities of the LHIN or of Ontario, whether at the time of execution of this 
Agreement or at any time during the term of this Agreement, will be void and of no legal 
effect. 

15.7 Express Rights and Remedies Not Limited. The express rights and remedies of the 
LHIN are in addition to and will not limit any other rights and remedies available to the 
LHIN at law or in equity. For further certainty, the LHIN has not waived any provision of 
any applicable statute, including the Act and LHSIA, nor the right to exercise its right 
under these statutes at any time. 

15.8 No Assignment. The HSP will not assign either this Agreement or the Funding in whole 
or in part, directly or indirectly, without the prior written consent of the LHIN which 
consent shall not be unreasonably withheld. No assignment or subcontract shall relieve 
the HSP from its obligations under this Agreement or impose any liability upon the LHIN 
to any assignee or subcontractor.  The LHIN may assign this Agreement or any of its 
rights and obligations under this Agreement to any one or more of the LHINs or to the 
MOHLTC. 

15.9 Governing Law. This Agreement and the rights, obligations and relations of the Parties 
hereto will be governed by and construed in accordance with the laws of the Province of 
Ontario and the federal laws of Canada applicable therein. Any litigation arising in 
connection with this Agreement will be conducted in Ontario unless the Parties agree in 
writing otherwise. 

15.10 Survival. The provisions in Articles 1.0, 5.0, 8.0, 10.5, 11.0, 13.0, 14.0 and 15.0 and 
sections 2.4, 4.6, 10.4, 10.5 and 12.3 will continue in full force and effect for a period of 
seven years from the date of expiry or termination of this Agreement.  

15.11 Further Assurances. The Parties agree to do or cause to be done all acts or things 
necessary to implement and carry into effect this Agreement to its full extent. 

15.12 Amendment of Agreement. This Agreement may only be amended by a written 
agreement duly executed by the Parties. 

15.13 Counterparts. This Agreement may be executed in any number of counterparts, each of 
which will be deemed an original, but all of which together will constitute one and the 
same instrument. 
 
 
 
 



 

The Governing Council of The Salvation Army in Canada 2018-19 LSAA 
29 

ARTICLE 16.0 - ENTIRE AGREEMENT 

16.1 Entire Agreement. This Agreement together with the appended Schedules constitutes 
the entire Agreement between the Parties with respect to the subject matter contained in 
this Agreement and supersedes all prior oral or written representations and agreements. 

The Parties have executed this Agreement on the dates set out below. 

HAMILTON NIAGARA HALDIMAND BRANT LOCAL HEALTH INTEGRATION NETWORK 

By: 

   
Janine van den Heuvel, Board Chair  Date 
   
   

And by: 

   
Donna Cripps, Chief Executive 
Officer 

 Date 

The Governing Council of The Salvation Army in Canada in respect of R. H. Lawson 
Eventide Home 

By: 

   
Bryan Campbell, Authorized Signing              Date
Authority  

I have authority to bind the HSP 
 

And by: 

   
Fred Waters, Secretary for Business 
Administration 

 Date 

I have authority to bind the HSP 

 

ashley.bolduc
Typewritten Text
originally signed by

ashley.bolduc
Typewritten Text

ashley.bolduc
Typewritten Text
originally signed by

ashley.bolduc
Typewritten Text
originally signed by

ashley.bolduc
Typewritten Text
originally signed by

ashley.bolduc
Typewritten Text



 
 

 

Schedule A:  Description of Home and Beds  
 

A.1  General Information 

LTCH Legal Name / Licencee The Governing Council of the Salvation Army in Canada 

LTCH Common Name R. H. Lawson Eventide Home 

LTCH Facility ID Number LTCH 
Facility  
(master number for RAI MDS) 

H21546 

Address 5050 Jepson St 

City Niagara Falls  Postal Code L2E 1K5 

Geography served  
(catchment area) 

Hamilton Niagara Haldimand Brant 

Accreditation organization The Salvation Army Canada and Bermuda Territory 

Date of Last Accreditation 2013 Year(s) Awarded  

French Language Services (FLS) Identified Y/N N Designated Y/N N 

 

A.2  Licensed or Approved Beds & Classification / Bed Type  

Bed Types 
Total # of Beds 

 Term of Licence 
Comments/Additional 

Information A B C D New 

Regular Long Stay 
Beds 

  100   June 30, 2025  

Convalescent Care 
Beds 

       

Respite Beds   1   June 30, 2025 
Approved as respite 

beds until  
December 31, 2019 

Beds in Abeyance        

ELDCAP Beds        

Interim Beds        

Veterans’ Priority  
Access beds 

       

Other beds *        

Sub Total #  
all Bed Types 

  101     

Total #  
all Bed Types 

101 
 

 

*Other beds available under a Temporary Emergency Licence or Short-Term Authorization 
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Schedule A:  Description of Home and Beds Cont’d 
 

A.3  Structural Information 

Type of Room (this refers to structural layout rather than what is charged in accommodations) 

Number of rooms with 1 
bed 

61 
Number of rooms with 
2 beds 

20 
Number of Floors 3 & 

basement 

Number of rooms with 3 
beds 

0 
Number of rooms with 
4 beds 

0 
Total # Rooms 

81 

 

Original Construction 
Date (Year) 

1983 

Renovations:  Please 
list year and details 
(unit/resident home 
area, design standards, 
# beds, reason for 
renovating) 

1) 2006 – Entire building, sprinkler system, HVAC system, flooring 
2) 
3) 
4) 

 

Number of Units/Resident Home Areas and Beds 

Unit/Resident Home Area Number of Beds 

1st Floor 26 

2nd Floor 37 

3rd Floor 38 
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Schedule B  
 

Additional Terms and Conditions Applicable to the Funding Model  
  

1.0 Background. The LHINs provide subsidy funding to long-term care home health 
service providers pursuant to a funding model set by MOHLTC. The current model 
provides estimated per diem funding that is subsequently reconciled. The current funding 
model is under review and may change during the Term (as defined below). As a result, 
and for ease of amendment during the Term, this Agreement incorporates certain terms 
and conditions that relate to the funding model in this Schedule B.  
  
2.0 Additional Definitions. Any terms not otherwise defined in this Schedule have the 
same meaning attributed to them in the main body of this Agreement. The following terms 
have the following meanings:  
  
"Approved Funding" means the allowable subsidy for the Term determined by 
reconciling the Estimated Provincial Subsidy (as defined below) in accordance with 
Applicable Law and Applicable Policy     
  
“Construction Funding Subsidy” or “CFS” means the funding that the MOHLTC 
agreed to provide, or to ensure the provision of, to the HSP, in an agreement for the 
construction, development, redevelopment, retrofitting or upgrading of beds (a 
“Development Agreement”).    
  
“CFS Commitments” means   

(a) commitments of the HSP related to a Development Agreement, identified in Schedule 
A of the service agreement in respect of the Home, in effect between the HSP and 
the LHIN on June 30, 2010, and  

(b) commitments of the HSP identified in a Development Agreement in respect of beds 
that were developed or redeveloped and opened for occupancy after June 30, 2010, 
(including, without limitation, any commitments set out in the HSP’s Application as 
defined in the Development Agreement, and any conditions agreed to in the 
Development Agreement in respect of any permitted variances from standard design 
standards.)  

  
"Envelope" is a portion of the Estimated Provincial Subsidy that is designated for a 
specific use. There are four Envelopes in the Estimated Provincial Subsidy as follows:   
    

(a)  the “Nursing and Personal Care” Envelope;  
(b)  the “Program and Support Services” Envelope;  
(c)  the “Raw Food” Envelope; and  
(d)  the “Other Accommodation” Envelope.  

  
“Estimated Provincial Subsidy” means the estimated provincial subsidy calculated in 
accordance with Applicable Policy.   
  
“Reconciliation Reports” means the reports required by Applicable Policy including the 
Long-term Care Home Annual Report and, the In-Year Revenue/Occupancy Report.   
 
“Term” means the term of this Agreement. 
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3.0 Provision of Funding.   
         
3.1 In each Funding Year, the LHIN shall advise the HSP of the amount of its Estimated 
Provincial Subsidy. The amount of the Estimated Provincial Subsidy shall be calculated 
on both a monthly basis and an annual basis and will be allocated among the Envelopes 
and other funding streams applicable to the HSP, including the CFS.    
  
3.2 The Estimated Provincial Subsidy shall be provided to the HSP on a monthly basis in 
accordance with the monthly calculation described in 3.1 and otherwise in accordance 
with this Agreement. Payments will be made to the HSP on or about the twenty-second 
(22

nd
) day of each month of the Term.  

 
3.3 CFS will be provided as part of the Estimated Provincial Subsidy and in accordance 
with the terms of the Development Agreement and Applicable Policy. This obligation 
survives any termination of this Agreement.    
  
4.0 Use of Funding.   
  
4.1 Unless otherwise provided in this Schedule B, the HSP shall use All Funding 
allocated for a particular Envelope only for the use or uses set out in the Applicable 
Policy.   
  
4.2 The HSP shall not transfer any portion of the Estimated Provincial Subsidy in the 
“Raw Food” Envelope to any other Envelope:  
  
4.3 The HSP may transfer all or any of the part of the Estimated Provincial Subsidy for 
the Other Accommodation Envelope to any other Envelope without the prior written 
approval of the LHIN, provided that the HSP has complied with the standards and criteria 
for the “Other Accommodation” Envelope as set out in Applicable Policy.  
  
4.4 The HSP may transfer any part of the Estimated Provincial Subsidy in the (a) Nursing 
and Personal Care” Envelope; or (b) the “Program and Support Services Envelope; to 
any Envelope other than the Other Accommodation Envelope without the prior written 
approval of the LHIN provided that the transfer is done in accordance with Applicable 
Policy.    
  
4.5 In the event that a financial reduction is determined by the LHIN, the financial 
reduction will be applied against the portion of the Estimated Provincial Subsidy in the 
“Other Accommodation” Envelope.   
  
5.0 Construction Funding Subsidies.  
  
5.1 Subject to 5.2 and 5.3 the HSP is required to continue to fulfill all CFS Commitments, 
and the CFS Commitments are hereby incorporated into and deemed part of the 
Agreement.  

 
5.2 The HSP is not required to continue to fulfill CFS Commitments that the MOHLTC has 
agreed in writing:  (i) have been satisfactorily fulfilled; or (ii) are no longer required to be 
fulfilled; and the HSP is able to provide the LHIN with a copy of such written agreement.  
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5.3 Where this Agreement establishes or requires a service requirement that surpasses the 
service commitment set out in the CFS Commitments, the HSP is required to comply with 
the service requirements in this Agreement.   

 
5.4 MOHLTC is responsible for monitoring the HSP’s on-going compliance with the CFS 
Commitments. Notwithstanding the foregoing, the HSP agrees to certify its compliance with 
the CFS Commitments when requested to do so by the LHIN.     

 
6.0 Reconciliation.   
  
6.1 The HSP shall complete the Reconciliation Reports and submit them to MOHLTC in 
accordance with Schedule C. The Reconciliation Reports shall be in such form and 
containing such information as required by Applicable Policy or as otherwise required by 
the LHIN pursuant this Agreement.   
  
6.2 The Estimated Provincial Subsidy provided by the LHIN under section 3.0 of this 
Schedule shall be reconciled by the LHIN in accordance with Applicable Law and 
Applicable Policy to produce the Approved Funding.  
 
6.3 In accordance with the Applicable Law and Applicable Policy, if the Estimated 
Provincial Subsidy paid to the HSP exceeds the Approved Funding for any period, the 
excess is a debt due and owing by the HSP to the Crown in right of Ontario which shall 
be paid by the HSP to the Crown in right of Ontario and, in addition to any other methods 
available to recover the debt, the LHIN may deduct the amount of the debt from any 
subsequent amounts to be provided by the LHIN to the HSP. If the Estimated Provincial 
Subsidy paid for any period is less than the Approved Funding, the LHIN shall provide the 
difference to the HSP.  
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Schedule C – Reporting Requirements  
 

1.   In-Year Revenue/Occupancy Report 

Reporting Period Estimated Due Dates1 

2016 – Jan 01-16 to Sept 30-16 By October 15, 2016 
2017 – Jan 01-17 to Sept 30-17 By October 15, 2017 
2018 – Jan 01-18 to Sept 30-18 By October 15, 2018 

2.   Long-Term Care Home Annual Report 

Reporting Period Estimated Due Dates1 

2016 – Jan 01-16 to Dec 31-16 By September 30, 2017 
2017 – Jan 01-17 to Dec 31-17 By September 30, 2018 
2018 – Jan 01-18 to Dec 31-18 By September 30, 2019 

3.  French Language Services Report 

Fiscal Year Due Dates 

2016-17 – Apr 01-16 to March 31-17 April 28, 2017 
2017-18 – Apr 01-17 to March 31-18 April 30, 2018 
2018-19 – Apr 01-18 to March 31-19 April 30, 2019 

4.  OHRS/MIS Trial  Balance Submission 

2016-2017 Due Dates (Must pass 3c Edits) 

Q2 – Apr 01-16- to Sept 30-16 (Fiscal Year) 
Q2 – Jan 01-16 to Jun 30-16 (Calendar Year) 

October 31, 2016 

Q3 – Apr 01-16- to Dec 31-16 (Fiscal Year) 
Q3 – Jan 01-16 to Sept 30-16 (Calendar Year) 

January 31, 2017 – Optional Submission 

Q4 – Apr 01-16- to March 31-17 (Fiscal Year) 
Q4 – Jan 01-16 to Dec 31-16 (Calendar Year) 

May 31, 2017 

2017-2018 Due Dates (Must pass 3c Edits) 
Q2 – Apr 01-17 to Sept 30-17 (Fiscal Year) 
Q2 – Jan 01-17 to June 30-17 (Calendar Year) 

October 31, 2017 

Q3 – Apr 01-17 to Dec 31-17 (Fiscal Year) 
Q3 – Jan 01-17 to Sept 30-17 (Calendar Year) 

January 31, 2018 – Optional Submission 

Q4 – Apr 01-17 to March 31-18 (Fiscal Year) 
Q4 – Jan 01-17 to Dec 31-17 (Calendar Year) 

May 31, 2018 

2018-2019 Due Dates (Must pass 3c Edits) 
Q2 – Apr 01-18 to Sept 30-18 (Fiscal Year) 
Q2 – Jan 01-18 to June 20-18 (Calendar Year) 

October 31, 2018 

Q3 – Apr 01-18 to Dec 31-18 (Fiscal Year) 
Q3 – Jan 01-18 to Sep 30-18 (Calendar Year) 

January 31, 2019 – Optional Submission 

Q4 – Apr 01-18 to March 31-19 (Fiscal Year) 
Q4 – Jan 01-18 to Dec 31-18 (Calendar Year) 

May 31, 2019 

5.  Compliance Declaration 

Funding Year  Due Dates 
January 1, 2016 – December 31, 2016  March 1, 2017 
January 1, 2017 – December 31, 2017 March 1, 2018 
January 1, 2018 – December 31, 2018 March 1, 2019 

 

                                                 
1 These are estimated dates provided by the MOHLTC and are subject to change. If the due date falls on a weekend, reporting will be 
due the following business day. 
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Schedule C – Reporting Requirements Cont’d 
 

6.  Continuing Care Reporting System (CCRS)/RAI MDS 

Reporting Period Estimated Final Due Dates1 
2016-2017 Q1 August 31, 2016 
2016-2017 Q2 November 30, 2016 
2016-2017 Q3 February 28, 2017 
2016-2017 Q4 May 31, 2017 
  
2017-2018 Q1 August 31, 2017 
2017-2018 Q2 November 30, 2017 
2017-2018 Q3 February 28, 2018 
2017-2018 Q4 May 31, 2018 
  
2018-2019 Q1 August 31, 2018 
2018-2019 Q2 November 30, 2018 
2018-2019 Q3 February 28, 2019 
2018-2019 Q4 May 31, 2019 

7.  Staffing Report 

Reporting Period Estimated Due Dates1 

January 1, 2016 – December 31, 2016 July 7, 2017 
January 1, 2017 – December 31, 2017 July 6, 2018 
January 1, 2018 – December 31, 2018 July 5, 2019 
8.  Quality Improvement Plan  

(submitted to Health Quality Ontario (HQO)) 
Planning Period Due Dates 

April 1, 2016 – March 31, 2017 April 1, 2016 
April 1, 2017 – March 31, 2018 April 1, 2017 
April 1, 2018 – March 31, 2019 April 1, 2018 
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Schedule D – Performance 
  

       1.0 Performance Indicators     
 
The HSP’s delivery of the Services will be measured by the following Indicators, Targets and where applicable Performance Standards.  In the following table: 

n/a means ‘not-applicable’, that there is no defined Performance Standard for the indicator for the applicable year. 
tbd means a Target, and a Performance Standard, if applicable, will be determined during the applicable year.  

 

INDICATOR 

CATEGORY 

 

INDICATOR 

P=Performance Indicator 

E=Explanatory Indicator 

 

2018/19 

Performance 

Target Standard 

Organizational Health and 
Financial Indicators 

Debt Service Coverage Ratio (P) 1 ≥1 

Total Margin (P) 0 ≥0 

Coordination and Access 
Indicators 

Percent Resident Days – Long Stay (E) n/a n/a 

Wait Time from LHIN Determination of Eligibility to LTC Home Response (E) n/a n/a 

Long-Term Care Home Refusal Rate (E) n/a n/a 

Quality and Resident 
Safety Indicators 

Percentage of Residents Who Fell in the Last 30 days (E) n/a n/a 

Percentage of Residents Whose Pressure Ulcer Worsened (E) n/a n/a 

Percentage of Residents on Antipsychotics Without a Diagnosis of Psychosis (E) n/a n/a 

Percentage of Residents in Daily Physical Restraints (E) n/a n/a 

 
 

      2.0 LHIN-Specific Performance Obligations 
 

1. Develop a quality improvement plan for 2018-19 and submit a copy of the plan to the HNHB LHIN by June 1, 2018. 
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2. Patient/client reported feedback is an important component of measuring and improving the patient/client experience. Health Service Providers (HSPs) are 
required to report patient experience indicators for fiscal year 2018-19 by June 1, 2019. Reporting will reflect two elements of the patient/client reported 
experience: overall patient/client satisfaction and the involvement in decisions about care. HSPs should report on the two questions that are most similar to the 
following:  

a. Overall satisfaction: “Overall, how would you rate the care and services you received?” 
b. Involvement in decisions about care: “Were you involved in decisions about your care as much as you wanted to be?’ 

 
3. Actively strive to meet targets for health system performance indicators. Engage in activities that include LHIN-wide initiatives, which result in the demonstrated 

improving performance trends on relevant system-level indicators.  
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Schedule E – Form of Compliance Declaration 
 
 

DECLARATION OF COMPLIANCE 
Issued pursuant to the Long Term Care Service Accountability Agreement  

 
 
To:  The Board of Directors of the [insert name of LHIN] Local Health Integration Network 

(the “LHIN”).    Attn:  Board Chair. 
 
From:  The Board of Directors (the “Board”) of the [insert name of License Holder] (the 

“HSP”) 
 
For: [insert name of Home] (the “Home”) 
 
Date: [insert date] 
 
Re: January 1, 2018 – December 31, 2018   (the “Applicable Period”) 
 
 

 
The Board has authorized me, by resolution dated [insert date], to declare to you as follows: 
 
After making inquiries of the [insert name and position of person responsible for managing the 
Home on a day to day basis, e.g. the Chief Executive Office or the Executive Director] and other 
appropriate officers of the HSP and subject to any exceptions identified on Appendix 1 to this 
Declaration of Compliance, to the best of the Board’s knowledge and belief, the HSP has fulfilled, 
its obligations under the long-term care service accountability agreement (the “Agreement”) in 
effect during the Applicable Period. 
 
Without limiting the generality of the foregoing, the HSP confirms that  
 
(i) it has complied with the provisions of the Local Health System Integration Act, 2006 and 

with any compensation restraint legislation  which applies  to the HSP; and 
 

(ii) every Report submitted by the HSP is accurate in all respects and in full compliance with 
the terms of the Agreement; 

 
Unless otherwise defined in this declaration, capitalized terms have the same meaning as set out 
in the Agreement between the LHIN and the HSP effective April 1, 2018. 

 
 
 
 
_______________________________ 
[insert name of individual authorized by the Board to make the Declaration on the Board’s behalf], 
[insert title]  
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Schedule E – Form of Compliance Declaration Cont’d. 
 
 

Appendix 1 - Exceptions 
 

 

[Please identify each obligation under the LSAA that the HSP did not meet during the Applicable 
Period, together with an explanation as to why the obligation was not met and an estimated date 
by which the HSP expects to be in compliance.]  
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